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Getting Started Lout
n
Log in to your online account at www.tasconline.com. F—
If you have any issues logging into your account, please Login b your account
contact TASC at 608-241-1900 or 800-422-4661. st ool e
Paddwadd Forgaot Passvwond?
NOTE: All Participants are obligated to maintain [ oo |
up-to-date contact information in their online e
account; this includes email and mailing addresses, Coasns your i uremams and pasword
and phone numbers. TASC periodically sends important
Plan notifications (regarding balances, deadlines,
and/or Plan changes). We are not responsible for any
consequences resulting from communications not
received due to inaccurate contact information.
Account Summary _
Click on the Accounts tab to view a summary of Home  Dashbosrd | Accounts | [OE  Smements oy, IWant ... v
your account activity. (ST Accounts / Account Summary
Claims m:@mnwmmkcmmevmwmmsmmmmn
Famants DP Test 101012015-12312015 Estimated Per Pay Period Decuctioa: $0.00
Account ) e Paid  Ponding  Demid /oilable
ETN1: 1o 008 $5.000.00 $1.00 $0.00 $1.00 5000 3450000

01012015-12312015

Claims and Payments
From the Accounts tab, select Claims to view the Wowe Dimowd  Accomts  [o0SE  Smmemr iwantio.. v
status of claims submitted or select Payments to [ I ——— ]

view payment history. | Date ofService  pccoun 2 g

Payments 1022015 e o Ly Penang Receipt $1.00
For debit card claims, if applicable, you can verify if Claimsnuerien | S Giiistasior - Penang Recept $1000
substantiation is required by reviewing Claim Status. R
All Accounits

010015 - 13015
DPTEN Test 001 G001

Chaim St
Al Claim Satuses
Parang Recopt

Statemants & Taols &

Home Accounts Profile Neotifh Support Dashboard I'Wantto... v
Accounts [ Payments
Date = Mumbser Mathod Status Amownt
081472015 DO00003: 2 Check Pad §1.299.99
0WIT2ME 0O00003893 Chetk Paid 24
02272015 OOO0003IEEE Check Paid $524.12
011672015 0000003850 Check Paid $192.00

- T AS c Total Administrative Services Corporation

I 2302 International Lane | Madison, WI 53704-3140 Continued on next page...
‘l www.tasconline.com | 800.422.4661 DP-4908-111716




Online Claim Reimbursement

To submit a manual claim, select File A Claim from the home
page and follow these easy instructions:

1. Select the account to pay from and payee and click Next.

2. Click Upload Valid Documentation, click Browse, attach
your claim documentation, and click Submit. You may
click View Receipts to verify the correct document was
uploaded. Click Next to complete the upload process.

IMPORTANT: Claims submitted without substantiation
are not processed until substantiation is received.

3. Enter the service start and service end date.
NOTE: Each claim line item must be individually entered.
Multiple claims submitted as one claim will be denied.

4. Enter the claim amount.
NOTE: This is the amount that is eligible for reimburse-
ment from the Plan. This is not the total amount of the
claim billed to the insurance carrier.

5. Enter the Provider.

6. Choose the service Category code and Type from the
dropdown lists.

7. Enter a Description (this is required for a category of
Other or Over-the-Counter).

8. Select the Recipient (the person that received the service).
If the correct recipient is not listed, contact your employer
to add eligible dependents.
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|Want To...

[ cr— |

Tools & Statements &
Accounts Support Hotifications Profile

| < Password Updated
You i successhily updated your password

Welcome!
Available Balance |
We're Making ! Easy 1o Manage Your Healthcare Expenses
DPTON Test 001 01012...
$5,000.00 1
_
Home  Dashboard  Accounts R:‘;:n SMNTATIS.  prolie IWantte... v
Available Balance Accounts / File A Claim

DFTON Test 001 101201,
55,000.00

Plan Filing Rules
BIO2015 - 12012015

DPTO1 Test 001 0101201

Create Reimbursement

Onbne clams fng i 3 1351 and easy way 1o file clarmns. Just chek the “File Clarn”™ button néxt 16 the

account you wish to use and stan filing!

Pay From * Madseal

Pay Te * Ma

Based on your sekection, you wil be requesting a Claim Reimbursement

Tools & Statements &

Home Dashboard Accounts Support NoCacne Profile I Wart to_. v
Available Balance Accounts [ File A Claim
DPTH Test 001 0101201... A
ey Receipt/
Receipt{s) Uplead Valid Decumentation
Plan Filing Rules
012015 - 12712015 Summary
Medical
DPTOY Test 001 0101201 Pary From
Pay To L
Upload Receipt(s) *
Browse. Rpmowe
Receipts must B in 3 PG, GIF, PNG o FOF farmat and canndt
exceed 2 MB
Acd Another Receipl
Home  Dashboard  Accounts  Loo0 bk SEwmensh o, | Want to... ¥

Available Balance
DPTHA Test 501 0104204
54.993.00

Plan Filing Rules
D1012015 - 12912015
DPTON Tes1 001 0900201

Support Notifications

| Accounts / File A Claim

Receipt /| Documentation
Receipt{s) Uplcad valid Decumentation

Test pdl Remove Receipt

Summary
Pay From Medical
Pay To Ms

Smed TI | W——

Available Balance

EOB-D-2016-01-01-2016-...

$1.400.00

Plan Filing Rules
01/01/2016 - 123172016
EOB-D-2016-01-01-2016-..

Accounts / File A Claim

Claim Details

Start Date of Service *

End Date of Service

Amount * $

Provider *

Category * 2 - Ded! Exg
Type * Select a type..
Descripticn

© Melissa Johnson
O Bob Smith

Recipient *

If the category is 'Other’ or 'Over-the-Counter
Drugs', you must provide a description.

Continued on next page...
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9. At this point, you may edit the claim submitted by
selecting Update. You may also add another claim by
selecting Add Another and select Submit when finished.

10. Upon submission of claims, a confirmation screen will
display with the submitted claim information.

Direct Deposit Entry

Your account defaults to Check Reimbursement. To set up
Direct Deposit, select Tools & Support and Change Payment
Method in the How Do | section. You may edit your direct
deposit information any time.

Update Profile Information

View your personal information by selecting Profile. Edit your
banking information or login information by selecting the links
on the left navigation. You may contact your employer to add
eligible dependents.

Frequently Asked Questions

For a comprehensive guide to Frequently Asked Questions,
select Tools & Support.

Contact Us

Select Tools & Support for contact information. TASC HRA
will respond to the email address provided unless
otherwise specified.

Tools & Statements &

Home Dashboard Accounts Support Notifications Profile IWantto_. w
Available Balance Accounts / Transaction Summary
DPTOT Test 001 01HZ01... = s B
5488000 ansac ummary (1)
** Balance reflects claims not Approwed
et subrmined From To Exponse Amaunt Amount
PDTN
6?3‘1‘:'315. Me Medial Copay  $10.00 $1000  Remove -I
12312015
Total
iy $10.00 $10.00

Cancal S for Lator A Ancithor I Subsmit

Home Dashbeard Accounts ;:?P"Iﬂ: ir::m":"""": Pratile IWantto_. v

Available Balance Accounts / Transaction Confirmation

DPTE Test 001 01201 ... P——

$4,989.00 Gonfiraa
Successfully Submitted
From. To  Amount  Approved Amount  Recelpt Status
DPTOY Test 001 01012015-1212015  Me  $10.00 $10.00 :jmnﬂ;l'mm{m
Total Approved Amowunt 510,00
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Bask Informanion

Enter the contact infornation for your Bask. This information may Be pre-filled for you based on the rowting nuakser you entered
above

Eani Mame [
Addread Line | [
City |
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